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0DGDPH��0RQVLHXU� 
 
/D�0XQLFLSDOLWp�YRXV�GHPDQGH�GH� UHPSOLU� FH� IRUPXODLUH�SRXU� OH� UHOHYp�GHV�FRPSWHXUV�G¶HDX� �GLVWULEXWLRQ�HW�
pSXUDWLRQ���,O�HVW�j�UHWRXUQHU�j� 

O¶DGPLQLVWUDWLRQ�FRPPXQDOH�DYDQW�OH����QRYHPEUH������� 
�FKHPLQ�GX�0DUH��E�������'L]\�� 

 
/HV�QRXYHDX[�FRPSWHXUV�GH�GLVWULEXWLRQ�G¶HDX��TXL�RQW�pWp�LQVWDOOpV�FHV�WURLV�GHUQLqUHV�DQQpHV��QH�VRQW�SDV�j�
QRWHU�GDQV�FH�IRUPXODLUH��,OV�VHURQW�UHOHYpV�DXWRPDWLTXHPHQW��3DU�FRQWUH��OH�GHX[LqPH�FRPSWHXU��MDUGLQ��HVW�
j�UHOHYHU�SDU�YRV�VRLQV� 
 
/D�0XQLFLSDOLWp�YRXV�LQIRUPH�SDU�DYDQFH�TXH�GHV�FRQWU{OHV�SRQFWXHOV�SRXUURQW�rWUH�HIIHFWXpV� 
 
3RXU� WRXWH� LQIRUPDWLRQ� RX� DLGH�� YRXV� SRXYH]� FRQWDFWHU� OD� VHFUpWDLUH� PXQLFLSDOH� RX� 0� $ODLQ� -DTXLHU�
DX� �� ��� ������ 
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/D�0XQLFLSDOLWp�YRXV�UHPHUFLH�SDU�DYDQFH� 

&RPSWHXU�QR 3ULQFLSDO�RX�VRXV- 5HOHYp�P� 
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